Rocky Mountain Comprehensive Health, P.C.

Financial Policy

Rocky Mountain Comprehensive Health, P.C. does not contract with any insurance companies or 3 party
payers, choosing instead to provide affordable direct pay services to all patients, regardless of their insurance
status. The cost of the visit will vary depending on the conditions treated and the time spent with the provider.
We strive to provide cost-effective medical care with cost transparency. Please call the office at 303.731.0525
for assistance selecting the appropriate visit for your situation and for the cost associated with each particular
type of visit. Full payment is required on the date of service and is non-refundable. We accept cash,
checks, and credit cards. There will be a $35 charge for any returned checks.

If you would like to submit paperwork for possible insurance reimbursement, Rocky Mountain Comprehensive
Health will provide you with a Superbill listing the summary of services rendered, diagnoses, and charges
applied. You can use the Superbill to submit a claim to your insurance carrier or to justify funds drawn from an
HSA account. Teresa Heisser, FNP-C, and Judy Ponsford, NP-C are considered out-of-network providers, and
services may or may not be reimbursable dependent upon each particular insurance plan. Rocky Mountain
Comprehensive Health is not a Medicare or Medicaid provider. We will see Medicare and Medicaid patients on
a self-pay basis.

For your convenience, Rocky Mountain Comprehensive Health is contracted directly with Labcorp and Quest
Diagnostics. For labs ordered and paid through Rocky Mountain Comprehensive Health, Labcorp has agreed
to provide significantly discounted rates off traditional lab fees for most common lab tests. Rocky Mountain
Comprehensive Health will provide you with a list of the lab prices and the total cost of recommended labs.
Payments to Rocky Mountain Comprehensive Health for lab testing must be made in full before labs will be
ordered. Alternatively, you can choose to have Labcorp bill your insurance at a non-discounted rate. Please
allow 72 hours for all lab requests to be processed. You will receive an email once your lab orders have been
entered into Labcorp’s system, then you may go to any Labcorp office to have your labs drawn.

| have read and agree to abide by the financial policy of Rocky Mountain Comprehensive Health, P.C.
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